NATIONAL
PAYROLL
WEEK2010

2010 “ Getting Paid In America” Survey Results

1. The average* cost of family health insurance provided by employers was $13,375 in

2009. How much did the cost of health insurance increase in 2009?
*According to a 2009 Kaiser Family Foundation and Health Research & Educational Trust survey.

200 2328, 7.36%
00, LT1658.....oiiiiii 36.83%
S0 8256, 26.09%
T 9408.....ccooi i, 29.73%

2. What's more important to you, better health benefits or higher wages?

Better health benefits........covcevvivvviiiennne. L3480 e 42.59%
Higher wages..........cccvvvvvvvviveiieniiieiiieeee, L8170, i 57.41%

3. How did you spend the extra money added to your paycheck in 2009 by President
Obama's economic stimulus plan?

Paid bills........ooviiiiieeee 19345, 61.12%
SAVE i D088 16.08%
Paid down/off credit card or other debt....5955.........c.coiiiiiii e 18.82%
Made a big purchase ($200 and up)........ 1262, 3.99%

4. Which of these notorious celebrities do you think should earn a smaller paycheck,
Tiger Woods or Jesse James?

Tiger WoOdS..........eevveeieeeeiiieieieiieiieeieeeee L7055, . e 53.89%
JESSE JAMES...c.iveeiieeee e L1672 e 36.88%
Don't know either.........ocovveviiiiiiiiieen, 292 3 e 9.24%

5. How difficult would it be to meet your current financial obligations, if your next
paycheck were delayed for a week?

Very difficult ........ooovvvvviiiiiiiieiiee, L1858....eueeieieiineeiiniiinniiirir 37.47%
Somewhat difficult............coovviviiiiiiiiiinns TOBAS... i 34.17%
Not very difficult.........ccccccvvviii. 5240, 16.56%
Not at all difficult.........cc.oooviiiiiiii, BB23. e 11.45%
DON't KNOW.....ovvniiiiiieicieeee e 114 0.36%

6. How do you receive your pay?

Direct DeposSit.......ccvveveeeiieeiieeiiieeiieeeieeeene, 30233 95.52%
Payroll Card................ccccee L08. .o 0.34%
Paper PaychecK..........ccooecuviiiiiiiiiiiiiiee, 1309, e 4.14%



7. How would you feel if your company no longer gave you a paper pay statement but
instead provided a breakdown of your paycheck through an online portal?

Would liKe it ..ooeeeiiiiiiiiiiiieeieeeee e 338ttt 25.66%
Inconvenienced/unhappy.........cccccvveeeennnne 397 30.33%
Wouldn't matter...........oooeeeiiiiiieen 500 38.20%
Company already does it, and | like it........... B 4.51%
Company already does it, and | dislike it......15........ccccoiiiiiiiiiiies 1.15%

8. How would you feel if your company paid you by depositing your payment to a
"payroll card" (a card that acts like a debit card) instead of paying you by direct deposit
or with a paper check?

Would lIKe it .....uvveeeeiiieiiiiiiiiiiiiiiiiiiiiens L1620 i 5.14%
Inconvenienced/unhappy .......ccccccceeennnnes 24025, 76.17%
Wouldn't matter .........cccoceeeeeiiiiiiiiiieeeeenn 5897 . 18.70%

9. How certain are you that your payroll withholding and the net amount of your
paycheck are correct each payday?

Very certain........cccoeeeeeeeie L18AB8......eeeeeeiieeii e 58.32%
Somewhat certain...........occeevveviviivineiennn. O580. . it 30.27%
Not very certain..........cccceeeveeiei. L8AB... s 5.84%
Not at all certain.........coevveevviiviniiiieeieee, 01 3 T 3.36%
DONT KNOW.....oiviiiiiiieeeece e, 4 2.21%

10. Unemployment benefit funds in 35 states and U.S. territories have been depleted*.
Some states, like Vermont, are considering imposing a new payroll tax on employees to
help fix the problem. Are you for or against a payroll tax on employees to help increase

state unemployment benefit funds?
*According to the U.S. Department of Labor's Employment and Training Administration.

FOr e, 2038, . 9.28%
AGAINST....eviiiiieeiee e 21712, 68.60%
NOE SUME....uiiiiciie e T0O00.. e 22.12%

11. Do you participate in a medical Flexible Spending Account (FSA) provided by your

company?

Y Sttt 14269......c.ooiiiiiiiii 45.08%
No, my company doesn't offer it................ 4310 13.62%
No, my company offers it,

but | do not participate............cccccvvvnnnnnnes 13070, i 41.30%



12. Beginning in 2013, contributions to all medical Flexible Spending Accounts (FSA) will
be limited to $2,500 per year. Did you contribute more than $2,500 last year to your
medical Flexible Spending Account (FSA)?

Y St 2858 20.03%
N O e L1240 78.78%
DON't KNOW....oveiieiieeieeee e L7700 1.19%

WEEKIY.....iiiiiiieee e 2306, ., 7.29%
BiweeKIy........ooviii 21732 i 68.66%
MONENIY ..o LAB3...oi i 4.62%
Semimonthly.........cccoviviiiiiie e 5958, 18.82%
Other.....ooo i 19T 0.60%

14. The IRS announced the average tax refund in 2009 was $2,940. Do you prefer getting
a large tax refund at the end of the year or would you rather have the refund as an extra

$113* in each paycheck throughout the year?
*Calculation based on biweekly payroll.

Large tax refund..........ccccoevviiiiin, TABAS....ce e 46.90%
More money each paycheck..................... 14955, 47.25%
Didn't know | had an option...........ccccc.cc...... L1850, . e 5.85%

15. Why do you prefer a large tax refund over getting paid more money in each
paycheck?

| can use it to make a big purchase

(more than $200).........ccccvvieeeiiiiiieeeiiieeeens 2908.....eii i 19.59%
| can use it to pay down/off credit card

or other debt........ccccovveviiii 4516 30.42%
| can use it to boost my retirement savings...603.............uuiiuiiiiiiiiiiiiii——. 4.06%
| can use it for a vacation..........ccccceeevvveennen. 2676, i 18.03%
| can use it to boost my emergency

SAVINGS. . i i e e eeiieeeiiiei e e e e e e 3403, 22.92%
NOT SUIE..cueieiieie e 739, 4.98%

16. How confident are you that your employer adequately protects your vital personal
information from data breaches/identity theft? This includes data such as the amount of
your salary/wages, social security number, and direct deposit bank account number.

Very confident..........cccevveeiiiiiiiiiiiiieeee e 15491 48.94%
Somewhat confident...........cccoeeveviiiivieeennnn. 12873 40.67%
Not very confident.............ccccviiinii e, L1978 6.25%
Not at all confident............oooveeiiiiiiiiiiiiieeeee BB 7 e 2.11%
DONTKNOW.....iiviiiiiiei e L 2.03%



17. Did you receive araise in the last 12 months?

Yes, | received a raiSe. ......ccoveevveevienrinnnnn. 18289, .. 57.79%
No, | did not receive a raise..........c....c....... L1651 e, 36.81%
No, | received a pay decrease. ................... L1254 .. 3.96%
No, llostmy job...........ccc ] F 1.44%

18. How did you hear about this survey?

Co-worker/friend.........ccccceeeeiiiiiiiiiiiieeeeee 13098.....iiiiiiiee e 41.38%
Magazine advertisement..........cccccoeevvuvvvnenen. 158, 0.50%
Newspaper advertisement................cceeeeeeennnns B2 i 0.20%
Online advertisement (banner ad) .............. B005. i 9.49%
[ F= 1o 1o T 29 0.09%
TelevisSioNn.......cooove 1L T 0.05%
Through my communications with the

American Payroll Association.................... 15283, 48.29%

19. Your gender:

Female.......coooooiiii e 24500.......cc 77.41%
MalE.....ooiiii T150.. 22.59%

A8-34 . TOT5 e 22.35%
3554 18330, i 57.91%
Lo 1 T B8BOA....co i, 18.34%
OVEI B5..ceieee e AAT.. o 1.39%

21. Family status:

Married/partnered with children................. 16020 50.62%
Married/partnered without children.............. 5436, 17.18%
Single with children..........cccccccooviiiiiiinnnen. 4496.......ccoiiiiiiiii 14.21%
Single without children................................ 5698...iiiii 18.00%

22. Your employment status:

Contract WOrKer.........coovivviiiiiiieeiiiiiiiieeeennn BA2.coiiiiii i 1.71%
Employed full-time.............ocoiiiiiiiines 20694, 93.82%
Employed part-time

(30 hours or less per week) ........ccevvvvvvvnnnns L1033, 3.26%
Self-employed.........cccoviiiiiiiiiiin 38 1.20%



23. Size of the company that you work for:

Less than 100 employees.........cceveeeeeeeneee. 3267 o 10.32%
100-499 emPplOYEES........cvvvvvrvrrerrnnrinnirnninnnns 5429 17.15%
500-999 emplOyees.......cccevviviiiiiiiiieieeeinns 3058, .., 9.66%
1,000-4,999 employees........cccuuevmmmmmmennnnnnnns T85. e 24.81%
5,000-9,999 employees.......cccceeveeevvveeinnnnnnn. 3542 11.19%
10,000 or more employees..........cccccevveeenn.. B6690......ciiiiiii 21.14%
I dON't KNOW....cooeee i 1813 5.73%

24. Your current position in your company:

Executive/senior management.................... L1137 3.59%

Middle management/supervisor.................. 9236 29.18%
Non-management.........cueeivieeiiieiiinennnnnn. 19446. ... 61.44%
Owner/partner.........ccceveeviiiiee e 291 0.92%
Production WOIKer...........ccoouviiiviiiiieeeeeniinns L1540, 4.87%

25. Your industry/profession:

Accounts Payable.............ccccceei 342, 1.08%
AQICURUIE. ..o 2 T 0.23%
AULOMOLIVE. ...ceveiiiiie e 198 0.63%
Broadcasting/Cable............ccccccuvvieriniiiininnnnes L2 e 0.39%
(070 ] 153 11U o 1[0 1A 1G] 31 1.14%
Education.......ccoooovevieiiiiiie e, L1225, e 3.87%
Entertainment........ccoocoevviieiiiiieieee e, A0 0.44%
FINANCE.. oo 2305, 7.28%
FOOd SEIVICE......uuviiiiiiiiiiie e, B0 0.96%
GOVEIMMENT....eiiiiiie e 1301 4.11%
Health care......ccooooevivieiiiiii e 2681 8.47%
Other SEIVICES.....cceviieeieie e 043 2.98%
Payroll or human resources.........ccccceeeeeen.. B442.. 17.19%
INSUINANCE.. ..., T 6.04%
INtErNEet SErVICES .....oovvvviiiiiieeeeee e, 100G 0.61%
Legal SEIVICES........uuvvvuiiiiiiiiiiiiiiiiiiininrnennennnnns 250 0.79%
ManufaCturing...........ooocvveeeeeeeeeiiiiiieeeeeen TABA. ... 4.69%
Publishing.........oovveiiiiiii 4 T 0.23%
Retail........covoviiiiie e B25. 1.97%
TelecommunicationsS.........ccvvvviveieieieeiieeiis B8 1.52%
Transportation...........ooooeeeeeeeeeeeeieee s 330 1.36%
TrAVEL.ue e 180 0.72%
UIHEIES..ceve e, S 1 1 4.03%
(O] 1 0[] TR 2386 9.61%
Not Selected........oooovviiiiiiiiiee, TABSB....c.on e 23.60%



26. Your annual income:

Less than $15,000.......cccoveeiveeieeeeieeeieeees 1o O T 1.74%
$15,000-$30,000.....cccuieienieeenieeiieeiereeeeeens 3403 10.75%
$30,001-$50,000.......ccceveeeereeeeeeeeeeeeeeinn, 1942 37.73%
$50,001-$75,000.....cccuiieeeeeeeeeeeeeiee e 0268, 29.28%
$75,001-$100,000.......cccemeeeeieeiaeeieeaeaees ALA3 e 13.00%
$100,001-$150,000......ccccuvieerreiiieinineeirnens R < 31 5.94%
More than $150,000........ccccoeeeeeieeeeeeeeieeeenen. A3 e 1.56%

27. Are you a member of the American Payroll Association?

Y S 6960......cco i 21.99%
o TP PP PPPPPPPPPPPP 19027 .. 60.12%
DONT KNOW....ccooiiiiiiiiiiiec e 5663 17.89%



